Activation Instructions

To activate your device, please choose from one of the following 6 plans, then call

1-888-967-5323 and press 1.

Please have your credit card information and IMSI (number on the back of the SIM card
beginning with 8901) available when you call.

Data
P

DTMF voice messages, and 500kbs of
data

Plan Features (amount per month) Price (per calendar
quarter)
Text Only Up to 100 texts $17.99
DTMF Only Up to 20 DTMF voice messages per $17.99
month
Text and Voice Up to 100 texts and 10 voice messages $34.99
Text and Data Up to 100 texts and 500kbs of data $34.99
Text, Voice, and DTMF Up to 100 texts, 10 voice messages, $44.99
and 10 DTMF voice messages
Text, Voice, DTMF, and Up to 100 texts, 10 voice messages, 10 $49.99

¢ Aone-time $15 activation fee will be applied to all activations
* All plans are billed quarterly and in advance. When you activate your device,
you will be charged for the prorated first quarter and complete second quarter of

service.

 All overages are billed monthly in arrears
» Overages are billed at the following rates:
o Texts: $.10 per text over 100
o Voice & DTMF: $.35 per minute over 10 (each message is one minute)
o Data: $6.00 per mb over 500kb

Thank you. We appreciate your business!




Terms and Conditions

You accept these Terms and Conditions by activating a SIM via our activation portal or a customer service
representative.

Payments

The credit card you provide to activate the SIM will be automatically charged every calendar quarter.

If your credit card is declined, we will send an email to the email address associated with your account,
notifying you that your payment was not received and that you have 24 hours to contact customer
service to provide updated credit card information. If we do not receive payment information within 24
hours, service will be terminated. You will need to pay the activation fee to reestablish service.

Terminations
If you wish to terminate your service, please contact us in writing via our customer support email at

customercare@worldcell.com. You will need to provide your IMSI and account information.
Since our service is pre-paid, we do not issue refunds.

Privacy Policy

We do not sell, rent, or provide personal information to unaffiliated third-parties. We may disclose
personal information to unaffiliated third-parties who complete transactions or perform services on our
behalf.

We collect and store personal data when you enter an order, use our services, or otherwise interact with
us, including information you provide, such as contact information, billing & credit information.

We use personal information to complete transactions and bill for products and services; respond to
requests for customer service; and protect our rights and property.

We use a variety of physical, electronic, and procedural safeguards to protect personal data.

PLEASE REFER TO
WWW.ACTIVATION.WORLDCELL.COM
FOR UPDATED TERMS AND
CONDITIONS



